
TERMS & CONDITIONS 
Declaration & Warranty on behalf of all Persons proposed to be insured 

 I/We hereby declare on my behalf and on behalf of all persons proposed to be insured that the 
above statements are true and complete in all respects to the best of my knowledge and that I/We 
am/are authorized to propose on behalf of these other persons. 

 I understand that the information provided by me will form the basis of insurance policy, is subject to 
the Board approved under writing policy of the Insurance company and that the policy will come into 
force only after full receipt to the premium chargeable. 

 I/We further declare that I/We will notify in writing any change occurring in the occupation or general 
health of the life to be insured/proposer after the proposal has been submitted but before 
communication of the risk acceptance by the company. 

 I/We declare and further consent to the company. Seeking medical information from any hospital 
who at any time has attended on the life to be insured/proposer or from any past or present 
employer concerning anything which affects the physical and mental health of the life to be 
assured/proposer and seeking information from any insurance company to which an application or 
insurance on the life to be assured/proposer has been made for the purpose of underwriting the 
proposal and /or claim settlement. 

 I/We authorize the company to share information pertaining to my proposal including the medical 
records for the sole purpose of proposal underwriting and/ or claims settlement and with any 
Governmental and/or Regulatory Authority. 

Insurer’s Declaration 
Note: The liability of the company does not commence until the acceptance of the proposal has 
been formally intimated by the insured and full premium has been realized by the company. 
We are under no obligation to accept any proposal for insurance. The Proposer agrees that the 
receipt of the Proposal Form by HDFC ERGO General Insurance Company Limited along with the 
premium payment does not tantamount to the acceptance of the Proposal for insurance by HDFC 
ERGO General Insurance Company Limited and does not result in a concluded contract of 
insurance. The acceptance of the Proposal for insurance shall be at the Company's sole and 
absolute discretion and upon full realization of the premium payment .In the event of acceptance of 
the Proposal for insurance by HDFC ERGO General Insurance Company Limited, such acceptance 
shall be specifically intimated to the Proposer by HDFC ERGO General Insurance Company Limited 
along with the date from which the insurance Cover shall become effective. HDFC ERGO General 
Insurance Company Limited shall not be liable for any claim in respect of an event giving rise to a 
claim covered under the Policy of Insurance that has occurred prior to policy issuance is not covered 
under this policy(Your proposal form will be considered after HDFCERGO General Insurance 
Company Limited receives premium payment.) 
Fraud Warning: This policy shall be voidable at the option of the Company in the event of mis-

representation, mis-description or non-disclosure of any material particulars by the Proposer. Any 
person who, knowingly and with intent to fraud the insurance company or any other person, files a 
proposal for insurance containing any false information, or conceals or the purpose of misleading, 
Information concerning any fact material thereto, commits a fraudulent insurance act, which will 
render the policy voidable at the sole discretion of the insurance company and result in a denial of 
insurance benefits. 
Anti-Rebating Warning: As per Section 41 of the Insurance Act 1938,as amended, the practice of 
rebating is prohibited, as follows: No person shall allow or offer to allow, either directly or indirectly, 
as an inducement to any person to take out or renew or continue an insurance policy in respect to 
any kind of risk relating to lives or property in India, any rebate of the whole or part of the 
commission payable or any rebate of the premium shown on the policy, nor shall any person taking 
out or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectus or tables of the insurer. Violation of Section41 of the 
Insurance Act 1938, as amended, shall be punishable with a fine which may extend to Rs.10Lakhs. 

General Exclusions (under the policy) For more details please refer to the policy wordings 



1. Waiting Period: Expenses related to the treatment of Covid within 15 days from the policy 
commencement date shall be excluded. 
2. Investigation & Evaluation (Code- Excl04) 
Expenses related to any admission primarily for diagnostics and evaluation purposes. Any diagnostic 
expenses which are not related or not incidental to the current diagnosis and treatment 
3. Rest Cure, rehabilitation and respite care (Code- Excl05) 
Expenses related to any admission primarily for enforced bed rest and not for receiving treatment. 
This also includes: 
i. Custodial care either at home or in a nursing facility for personal care such as help with activities of 
daily living such as bathing, dressing, moving around either by skilled nurses or assistant or non-
skilled persons. 
ii. Any services for people who are terminally ill to address physical, social, emotional and spiritual 
needs. 
4. Dietary supplements and substances that can be purchased without prescription, including but not 
limited to Vitamins, minerals and organic substances unless prescribed by a medical practitioner as 
part of hospitalization claim or Home care treatment. 
5. Unproven Treatments: 
Expenses related to any unproven treatment, services and supplies for or in connection with any 
treatment. Unproven treatments are treatments, procedures or supplies that lack significant medical 
documentation to support their effectiveness. However, treatment authorized by the government for 
the treatment of COVID shall be covered. 
6. Any claim in relation to Covid where it has been diagnosed prior to Policy Start Date. 
7. Any expenses incurred on Day Care treatment and OPD treatment 
8. Diagnosis /Treatment outside the geographical limits of India 
9. Testing done at a Diagnostic centre which is not authorized by the Government shall not be 
recognized under this Policy 
10. All covers under this Policy shall cease if the Insured Person travels to any country placed under 
travel restriction by the Government of India. 

 

 

 

 

 

 

 

 

 

 

 


